
Item Returning Form

 
 

 
We will accept back merchandise for a refund or exchange within 30 days from the receipt of the 
online shipment. 
You must fill out and sign this merchandise request form to return an item. Please include this form 
in the box with the returned item. 
   
All merchandise sent back for a refund or exchange must 
 

• be unused and in brand new condition 
• be in original packaging 
• include a copy of this Item Returning Form 
• include a copy of the receipt you received with your shipment or by email 

Please complete the following so we can quickly and accurately process your return. 
 

 

Order Number: ___________________________   RMA Number: ______________________________ 

Name: _________________________________________  

Address: _________________________________    City: ______________________________ 

ZIP: _________     State: ______________________________ 

Contact Phone: _________________________________ Date: ______________________________  

 

I am returning my item for a:  Refund   Exchange  

I am returning my item because  

 
 
 

 
I'm sending back the following items (please list the SKU # for each item):   
 

 
Other Comments:   
 
 
 
 

 Your Signatur

 
 
Please send item(s) back to 
 
TillyTec USA / MOD
P.O. Box 61403 
Palm Bay, Fl 32905
USA 

 

 _________________________________________  
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